
Fruiezventures

Email: 

To,
Customer Name: octanics
Address: 203 south bopal
office
Ahemdabaad-390021 , India
Gujarat
24
Contact Person: Nupoor Mehta
Mobile: 96626 70226
Email: nupoor.mehta@octanics.com

Complaint Date:  September 15, 2022 
Complaint No :  C3 
Date :  September 16, 2022 

Service

Fault /
Defect Code

Complain about flavour

Description Flavour was not good

Customer Care

Call Ticket no. C3

Call Received by Staff1 Punathil

Sr. No. Name Model No Serial No Sub Part Serial No

1 Mango Stick 1



Action taken Code : 

Follow up action (if any)

The equipment has been serviced / repaired to my / our satisfaction

Complaint Date 15-09-2022 11:40

Appointment Date 15-09-2022 11:39

Resolution Date

Material Used

Service Customer Care :

Sales :

Customer's Signature and Company's Seal

Name & Contact No. Nupoor Mehta - 96626 70226

Image not found or type unknown

For Authorised Signatory,

Fruiezventures


