
HGR Amusement

Email: 

To,
Customer Name: Octanics
Address: Science city road 
street 16
ahmedabad-364012 , India
Gujarat
24
Contact Person: Kinnari Trivedi
Mobile: 8758908782
Email:

Complaint Date:  September 14, 2022 
Complaint No :  C4 
Date :  September 14, 2022 

Hardware

Fault /
Defect Code

Complaint1

Description The Product got damaged

Customer Care

Call Ticket no. C4

Call Received by vinayak mehra

Sr. No. Name Model No Serial No Sub Part Serial No

1 Motorcycle Cars HGR-789



Action taken Code : 

Follow up action (if any)

The equipment has been serviced / repaired to my / our satisfaction

Complaint Date 14-09-2022 16:53

Appointment Date 14-09-2022 16:51

Resolution Date

Material Used

Service Customer Care :

Sales :

Customer's Signature and Company's Seal

Name & Contact No. Kinnari Trivedi - 8758908782

For Authorised Signatory,

HGR Amusement


