To,

Customer Name: AMCHEM
Address: 71 sarat chaaterjee Road
office

Kolkata-700055, India

West Bengal

19

Contact Person: Abhik Chatterjee
Mobile: 98301 50570

Email: info.amchem@gmail.com

Amchem Services

Email:

Complaint Date: June 27,2022
Complaint No: C5
Date: June 27,2022

Description | Service was not done properly

Service complain Customer Care
Fault / . Call Ticketno. | C5
Gel
Defect Code clservice . K
Call Received by | Mahua Majumder

Sr. No. Name

Model No

Serial No

Sub Part Serial No




Action taken Code :

Complaint Date

27-06-2022 16:10

Appointment Date

27-06-2022 16:08

Follow up action (if any)

Resolution Date

The equipment has been serviced / repaired to my / our satisfaction

Material Used

Service Customer Care :

Sales:

Customer's Signature and Company's Seal

Name & Contact No. Abhik Chatterjee - 98301 50570

For Authorised Signatory,

Amchem Services



